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HEALTHTRONICS 
SERVICE CONTRACTS
We offer a range of service plans to ensure that 
your systems are properly maintained and in full 
working capacity. 

Benefits Include:  

 •  Dispatch Unit & Call Center 
 •  Inventory & Logistics 
 •  Time & Material Service 
 •  Spare Parts 
 •  Operational Efficiency 
 •  Competitive & Flexible Options
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Puerto RicoINSTALLED UNITS

FIELD SERVICE PERSONNEL

WE’RE PASSIONATE 
ABOUT QUALITY SERVICE.
At HealthTronics, providing innovative medical  
systems and solutions aren’t the only things we are 
passionate about. Our team of specialists is equally 
committed to delivering quality service that exceeds 
your expectations. We stand behind this commitment 
with on extensive network of dedicated professionals 
and the resources you need to operate successfully. 

The HealthTronics Service Team consists of highly  
skilled technical professionals, a state-of-the-art  
logistics center, and a fully staffed call center,  
with experts who are always ready and available to 
help you with real-time assistance.  

Some Of The Benefits Our HealthTronics 
Service Team Provides Are:  

 • Coast-to-Coast Network Of 
  Field Service Engineers 
 • 24/7 Dispatch At 877-367-4873 
 • Inventory & Logistics 
 • Repair Center & Parts 
 • Manufacturing & Product Support
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INSTALLATION BASE 
With an installation base of over 600 systems and 
a large network of Field Service Engineers, you can 
count on fast, efficient responses from our team of 
experts. No matter who is the manufacturer, we can 
service it.  

Our Expertise Includes:  

 • Cryotherapy Devices 
 • Lithotripters 
 • Lasers 
 • Imaging Equipment

FIELD SERVICE 
If Technical Support is unable to resolve your service 
issue, our call center will dispatch a Field Service  
Engineer to your facility promptly, thoroughly briefed 
on your problem with a recommended course of 
action. Our engineers have years of experience 
in maintaining sophisticated medical equipment 
and participate in ongoing, comprehensive training  
programs.  

The HealthTronics Advantage Includes:  

 • Full-range of Service Capabilities 
 • Highly Trained & Qualified Engineers 
 • Competitive Pricing 
 • Flexible Options 
 • Guaranteed Response Time


